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[bookmark: _Toc143337599]ABSTRACT
The study sought to examine the influence of micro-finance services on financial performance of   Private Primary schools in Industrial Division, Mbale City. The study was guided by the following objectives: examining the influence of Micro-credit services on the financial performance of Private Primary schools, assessing the influence of savings on financial performance of Private Primary schools in Industrial Division, Mbale City and the effect of business trainings on Private Primary schools. 
The study used descriptive research design and a case study was in Industrial Division, Mbale City. To achieve the set objectives the study used simple random sampling and purposive sampling during sample selection. A sample of  respondents was used. The data was collected using questionnaire and interview guide and analyzed using statistical package for social sciences and interpreted in tables and figures.
The findings revealed that Micro-credit has led to an increase in capital, Micro-credit has improved the business liquidity position, and Micro-credit has led to an increase in profits. In addition, the study revealed that saving services has led to an increase in capital, savings services has improved the business liquidity position, and saving services has led to an increase in profits. Besides, the findings show that business training has led to an increase in capital, business training has improved the business liquidity position and business saving services has led to an increase in profits. Furthermore, the study indicated that government policies and regulations contribute to the financial performance of the private school, schools increase their productivity through getting funds from microfinance which leads to financial performance, other sources of incomes is one of the leading financial performance of schools and good management contribute to the increase of financial performance of School.
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[bookmark: _Toc143337600]CHAPTER ONE
[bookmark: _Toc143337601]INTRODUCTION
[bookmark: _Toc143337602]1.0 Introduction.
This chapter presents the background to the study, problem statement, purpose, objectives, hypothesis, scope of the study, research gaps and significance of the study 
[bookmark: _Toc143337603]1.1 Background to the study 
The background is presented under four outlooks. These are, conceptual, theoretical the historical, and contextual perspectives
[bookmark: _Toc143337604]1.1.1 Historical Background
Its origin of Microfinance can be traced back to 1976, when Muhammad Yunus set up the Grameen Bank, as experiment, on the outskirts of Chittagong University campus in the village of Jobra, Bangladesh. The aim was to provide collateral free loans to poor people, especially in rural areas, at full-cost interest rates that are repayable in frequent installments, Microfinance is the provision of micro credit or loans to business people with good and profitable ideas. Usually women use small loan to enhance their economic activities and help them to lift from poverty and develop their families. It provides the people opportunity to improve their status by investing money in self-employment projects (Hulme & Mosley, 1996). With microenterprises and marginal income in the urban and rural areas of developing countries, women are engaged in businesses of any sort and this has tried to reduce on the challenges they are facing in obtaining essential needs which was lacking before because women was seen as maid at home and it was the duty of men to provide food and basic needs.
Microfinance has existed for a century and even longer in the world, mostly in Asia, as reflected in modern history, where formal lending and borrowing stretches for several thousand years for example the Microfinance practices in the 18th and 19th centuries through the Irish Funds in Ireland (Jonathan, 2013). According to Idowu (2010), inadequate financing is the major constraints to rapid development of small and micro enterprises sector. Accessing finance has been a potential key for Small-scale businesses to fight against poverty and build productive capacity, to compete to create job opportunity and alleviation of poverty among poor people. 
In the world, countries have shown great attention to create an enabling environment for promoting the growth of Small Businesses to grow their economy and reduce poverty. In June 2009, the OECD issued the “Bologna Charta on Small and medium enterprises policies”.  This charter recognized the importance of the MSME’s in the growth of economies. It was also found that MSME’s are more labor-intensive than larger corporations and thus more capable of employment creation. Some studies such as the stud made by Madole (2013) Impact of microfinance on financial performance of Small and Medium Enterprises in Tanzania suggest that SME’s create more value added per unit of capital and thus generate both more employment and output for a given investment.
Giaoutzi, Nijkam & Storey( 2016) stated that in African economies, SME contributions in creating opportunities is very significant. Its contribution of the informal sector, is especially large accounting for about 75% of total employment in manufacturing.
Studies by Woller and Woodworth(2011) reveals that, in Uganda access to financial services by smallholders is normally seen as one of the constraints limiting their benefits from credit facilities; in most cases the access problem, especially among formal financial institutions, is one created by the institutions mainly through their lending policies .The importance of microcredit institutions in Uganda has soared in the recent decade and the instrument is now seen as one of the most effective tools to tackle poverty in the country. The strong belief in microcredit finance derives from the fact that the provision of credit to the active poor can contribute to poverty reduction and pass the test of sustainability at the same time. 
Schreiner and Colombert (Wiredu, 2015) described microfinance as an opportunity to use financial services. According to Owusu (2011), microfinance is commonly used in developing countries where they lack access to other means of monetary assistance. Institutions that provide microfinance services worldwide provide varied portfolio of financial products to meet the varying needs of clientele.
[bookmark: _Toc143337605]1.1.2 Conceptual Background
[bookmark: _Toc143337606]1.1.2.1 Concept of micro, small and Medium enterprises. 
According to Uganda  Bureau of statistics report (UBOS 2010/11), micro enterprises are those businesses employing not more than 5 and have a total assets not exceeding UGX: 10million,Small enterprises are businesses that employ between 5 and 49 people and have total assets between shs. 10 million but not exceeding shs. 100 million. The medium enterprise employs between 50 and 100 people with total assets more than shs 100 million but not exceeding shs. 360 million. Statistics from  Ministry of  Finance indicates  that SMEs  employ 2.5  million  people where  they account for approximately 90 percent of the entire private sector, generating more than 80 percent of  manufactured  outputs  that  contribute  20  percent  of  the  Gross  Domestic  Product.
In Ghana, the Ghanaian Enterprise Development Commission defined a SMEs  as one requiring a loan of not more than GHC25 (if the borrower’s equity were 30  percent including land and building). The Bank of Ghana, which operated a Credit Guarantee scheme (CGS), defined a SMEs by its sales volume (turnover) and by size of its investment in plant and equipment. The National Board for Small Scale Industry in Ghana defined SMEs as a company having an asset valued at GHC1 (excluding land, building and vehicle) and employ 9 persons or less (Okraku and Croffie, 1997).
[bookmark: _Toc143337607]1.1.2.2 Concept microfinance services.
According Roland Dominicé 2012, Microfinance can be defined as the provision of access to capital and financial services in low income economies. Microfinance is offered both to businesses and individuals in the form of credit, savings, remittances, payment services, insurance and other basic financial products. Microfinance is nevertheless primarily associated to micro-credit: lending small amounts of capital for the income generating activities of the economically active poor operating in informal sectors.
According to Idowu ( 2010), Microfinance services have been linked to the success of SMEs as access to capital is, a basic component for small and micro enterprises to flourish in their ambition to establish industrious capability, contest with other businesses, generate jobs, and take part in poverty mitigation.
Chipangura and Kaseke (2012) states that access to capital for Small and Medium Enterprises (SMEs) is of great importance in nurturing free enterprise, healthy business rivalry, innovation and growth in all economies. Growth and prosperity of firms is grounded in their ability to access funds but if limited in connection to adequate resources such as credit are experienced, the growth of small businesses is negatively affected.
[bookmark: _Toc143337608]1.1.2.3 Financial Performance 
According to Ismail (2018), financial performance is the ability of an establishment to handle its operations by the provision of better services to customers and other stakeholders. Measures of financial performance are applied to determine the ability of a business venture to manage its income-generating resources. It is done in order to observe and assess the progress of SMEs and the accomplishment of their strategic goals. 
SMEs need to regularly review and assess their operations to determine whether they are still on track to ensuring the achievement of their set objectives, goals, and mission. Owing to the variability of SME goals and objectives, there exist various ways by which financial performance can be assessed by these SMEs. These measures include net margin on sales, gross profit and net profit. Equity and debt financing affect the performance of a business in diverse ways. The use of more debt financing would result in higher interest spending, thereby reducing net profit. On the other hand, the opposite would be true for a relatively larger use of equity and less debt (Kihara, 2017). Net profit margin was however used as an indicator of financial performance for the purpose of this study
[bookmark: _Toc143337609]1.1.3 Contextual Background
According to Salman Alibhai, World Bank (2017),SMEs are the economic backbone of virtually every economy in the world. SMEs represent more than 95 percent of registered firms worldwide, account for more than 50 percent of jobs, and contribute more than 35 percent of  Gross Domestic Product (GDP) in many emerging markets. Study by Oju Olo (2009) revealed that microfinance has the ability to strengthen micro enterprises and encourage best practices among operators of small businesses.
According to World Bank (2010), microfinance is largely applied in developing countries as low-rate finance, using the unique technique of group lending as a financial service for the poor. The less fortunate are thus enabled to gain control over their lives and become engines of economic growth provided they put their skills to work.
There is an increasing recognition of the importance of Small and Medium Scale Enterprises in terms of supporting overall economic growth and development (World Bank 2017). Milly Kwagala Phd(2015) found that the level of accessibility of savings services and of the growth of the client SSEs’ business were both generally low on average in Uganda.
 National Business survey of Uganda 2015,revealed that SMEs collectively constitute about 90% of private sector production and employ over 2.5 million people.With microenterprises and marginal income in the urban and rural areas of developing countries, women are engaged in businesses of any sort and this has tried to reduce on the challenges they are facing in obtaining essential needs which was lacking before because women was seen as maid at home and it was the duty of men to provide food and basic needs (Musomandera Laetitia 2015)
This is a clear indicator that SMEs in Uganda are sourcing of livelihood to many hence its financial performance and growth is necessary.
[bookmark: _Toc143337610]1.1.4 Theoretical Background.
In recent years, there has been growing recognition of the positive effects of microfinance institutions but still there is a lot to be done as far as benefiting private schools. Unlike commercial banks, MFI’s still provide insignificant amounts of money in form of loans to private schools. This study is based on the Theory of Change (TOC)-based approach, impact assessment by Weiss, C.H. (1995). The classic microfinance theory of change is simple: poor person goes to a microfinance provider and takes a loan (or saves the same amount) to start or expand a small enterprise which yields enough net revenue to repay the loan with interest and still have sufficient profit to increase personal or household income enough to raise the person’s standard of living.
The theory of change provides a model of how a business can be supported to grow through financial support that increases performance of SMEs. Thus, it provides a road map for the development of a small business to a large productive business. 
[bookmark: _Toc143337611]1.2 Statement of the Problem.
Private Primary Schools need both financial and non-financial services to enhance their productivity, profitability and growth. The Microfinance services have been identified as the major stimulant for financial performances among the Small Produce businesses. Job Omagwa 2019, studied microfinance services and financial performance of small businesses in Meru town, Kenya and found that there is a positive relationship between microfinance services and financial performance of SMEs. The micro-finance has become major backbone in the financial sustenance and survival of small businesses in Uganda, the number of microfinance institution in Uganda continues to grow rapidly and supporting Small businesses.
Interestingly, regardless of the numerous supports from MFIs, most of the  businesses in Industrial Division Mbale city, rarely persist past the incubation. Newvision Newspaper survey on private schools and published on 30th September 2022, revealed that over 12,000 private schools in Uganda for sale due to indebtedness and poor financial performance. Information obtained at Mbale city council office revealed that 3 private schools had transfer of ownership due to sale and 1 was closed its operation in year 2022 within Industrial division Mbale. It also revealed that most private schools had drop in profitability from more 10% in 2021 to less than 5% in 2022. This is despite the enhanced availability of microfinance services   from MFIs, and the fact that previous literature links these MFIs services to financial performance of businesses. 
Given this vital problem and considering also the contributions of private primary schools in the Ugandan economy, limited studies on the microfinance services and financial performance of Private Primary schools in Industrial Division, Mbale City have been carried out. Therefore, this study is designed to examine the influence of micro-finance services on the financial performance of Private Primary schools   in Industrial Division, Mbale City.
[bookmark: _Toc143337612]1.3. Purpose of the study
The main purpose of the study is to examine the influence of micro-finance services on financial performance of   Private Primary schools   in Industrial Division, Mbale City.
[bookmark: _Toc143337613]1.4 Research Objectives:
The study was guided by the following objectives:
i) To assess the influence of savings on financial performance of Private Primary schools   in Industrial Division, Mbale City.
ii) To evaluate the effect of business trainings on Private Primary schools   in Industrial Division, Mbale City.
iii)To examine the influence of Micro-credit services on the financial performance of Private Primary schools   in Industrial Division, Mbale City
[bookmark: _Toc143337614]1.5 Research Questions  
The Study seeks to test the following null hypotheses:   
i. What is the effect of savings on financial performance of private primary school in Industrial Division Mbale city? 
ii. What is the effects of financial skills training offered by microfinance institutions private primary schools  in Industrial Division Mbale city?
iii. What is the influence of provision of micro credit facilities on financial performance of private primary school in Industrial Division Mbale city?
[bookmark: _Toc143337615]1.6 Scope of the Study.
This section explains the geographical, content and the time scope of the study as indicated .The study was limited to geographical boundaries of Industrial Division Mbale city. It was also  limited to Private Primary schools   in Industrial Division, Mbale City. It was also limited to microfinance services accessed by Private Primary schools in Industrial Division, Mbale City. The study examined the trends of business lifecycle of Private primary schools while financial performance was analysed using financial reports for the last three years from 2020 to 2022
[bookmark: _Toc143337616]1.7 Significance of the study.
 Nationally, the study may provide significant information to the policy makers within the government of Uganda that would be relevant to formulating policies to guide the microfinance institutions in providing microfinance services to low income clients 
The study findings may  be used  for future  reference  for  those  intending  to  start  and establish  the  private schools in the country at large. 
The study provides information about the accessibility of available micro finance services for the growth and expansion of the private schools
The study is expected to expand and add more information to the existing literature on microfinance services in Uganda for the purpose of future reference.




[bookmark: _Toc143337617]1.8 Conceptual Framework
The relationship between the independent and dependent variables as illustrated by the following conceptual framework.
	INDEPENDENT VARIABLES
	
	DPENDENT VARIABLES

	Microfinance services
	
	Financial performance

	 Savings services
	
	Profitability

	Business training
	
	Liquidity

	Micro credit provision
	
	Capital



[bookmark: _Toc135389699]Figure 1: Conceptual framework of the linkages between variables in the study
The conceptual framework developed incorporates the Microfinance services and operating Small businesses. This will enable the assessment of the influence of microfinance services (Microcredit provision, Savings services, and Business trainings) on private primary schools
Microfinance services have impact not only on the private schools financial performance but also on the owners and community at large, therefore the conceptual framework developed  reflects the outcome of private schools financial performance as based on the assumption that  private schools performance is signified by an increase in the  entrepreneurs wealth and overall standard of living since the profit obtained from enterprises activities enables the private schools owners to meet their livelihood expenditure and creates the possibility of a trickledown influence.
This study will use profits, increased liquidity and Capital as indicators of financial performance among private schools and as dependent variables. The microfinance services accessed are microcredit, saving services, business trainings as Independent Variables.
[bookmark: _Toc143337618]CHAPTER TWO
[bookmark: _Toc143337619]LITERATURE REVIEW
[bookmark: _Toc143337620]2.0. Introduction  
This chapter offers a discussion on various theories pertaining to microfinance. This is accompanied by existing empirical studies’ review on the services provided by microfinance institutions and performance in terms of finances for Private Primary schools. 
[bookmark: _Toc143337621]2.1 Theoretical Review.
This section provides a discussion of the different theories that support the link between microfinance services and financial performance of private primary schools.
[bookmark: _Toc143337622]2.1.1 Finance Growth Nexus Theory
The theory of finance-growth nexus was developed by Bagehot (1873) and advanced by Solow (1956). The theory emphasises that a conducive growth environment is created by financial development in relation to supply-leading and demand-following effect. The theory also recognizes that limitation on access to finances is a major factor attached to constant disparity on income and also low financial performance of enterprises. Consequently, access to affordable credit facilities is considered as a prerequisite for expediting the financial performance of enterprises and reduces income disparities. Advocates of the financial-led growth hypothesis attributes enterprises financial performance to the existence of a strong financial sector resulting from its growth enhancing effect.
The promoters of supply leading theory logically argue that financial institutions emerge as a result of increased demand for financial services from an already growing economy. The finance-growth nexus theory established a positive relationship exist between access to cost-effective financial services and economic advancement of the enterprises. This is revealed by the enhanced financial performance of the enterprises as well as start-ups of new businesses. It would be important to ascertain the strength of this relationship by assessing the extent in which microfinance institutions play part to financial performance of SMEs through provision of crucial financial services and ultimate economic development.
[bookmark: _Toc143337623]2.2.2  Financial Intermediation Theory
Shittu (2012), found out that the theory of financial intermediation was initially established by Goldsmith (1969), then Shaw and Mckinnon (1973) respectively. The function of financial market was perceived as integral in encouraging economic advancement and hence understanding of the significance and disparities for growth among nations and quality of products offered by financial institutions. Bolton and Freixas (2000) contends that intermediation acts as a link between capital providers (investors) and the entrepreneurs who use the capital for investment.
Based on this theory the financial institutions, in this case the MFIs, are called to play their roles as fiscal intercessors and help to eliminate the underlying issues through facilitating information about SME lenders, checking their progress, providing attractive contractual agreements, and agreeing on terms of payment with struggling borrowers.
[bookmark: _Toc143337624]2.2. EMPIRICAL REVIEW.
[bookmark: _Toc143337625]2.2.1 Micro Credit and Financial performance of SMEs.
[bookmark: _Hlk126607305]In a study based in Uganda, Nahamya et al. (2013) sought to make a connection between MFI service delivery and its influence of SME development. The results indicate that several elements denote to increased business  performance. The first is that an increase in inventory is proportional to the credit obtained by SMEs in regards to amount, sufficiency, premium paid, and frequency of lending. Further, Nahamya et al. (2013) links the amount of credit obtained to labour, with the realization that the greater credit one acquires, the more likely they are to offer more employment opportunities. The study recognizes that despite the challenges for SMEs to get financial and non-financial assistance, their role in the economy should not be down-played.  The scholar recommends for government regulation of relevant frameworks that concern SMEs and MFIs to enhance access and reduce non-payment.
In study carried out by Gyimah and Boachie (2018) on microfinance products and small firm financial performance in Ghana, it was discovered that all microfinance products have an affirmative relationship with the small business financial performance and growth. The research commends that MFIs s should carry on delivering innovative training on a systematic basis to help growth and profitability. Kimaru (2014), in research conducted in Mogotio District in Kenya, endeavoured to assess the result of MFI activities on the outcomes of SMEs managed by women. The findings reveal that despite these businesses functioning with little resources and investment, the financing for growing them depended heavily on finance obtained from financial institutions. 
AMFIU report 2014 found out that microfinance activities have given women a means to climb out of poverty. It has been a platform through which women have been offered social recognition and empowerment. The capability of the women to combine productive and reproductive roles in microfinance activities and society has enabled them to produce a great impact.
It is therefore important to examine the influence of micro-credit   on  the financial performance of the private primary schools  as  most studies and Researchers have not done it.
[bookmark: _Toc143337626]2.1.2 Savings services and financial performance of SMEs
Savings is defined as the action of putting aside a part of current income, in order to consume or invest it later on. The money saved can be kept at home, deposited in a savings account or invested in different types of capital. Savings is a critical service for entrepreneurs who want secure and convenient deposit services that allow for small transactions and offer easy access to their funds.
Omondi and Jagongo (2018) undertook a research on microfinance programs and performance of youth SMEs in Kisumu County, Kenya. The study  revealed that microfinance products had an affirmative influence on the performance of SMEs. It was suggested that as a way of increasing SME performance, MFIs need to provide basic financial management skills training to SME owners before granting them loans or any form of financial support.
A study by Akasamire (2010) revealed  that SMEs growth opportunities has a correlation with liquidity levels, enterprises with more investment opportunities keep higher liquidity levels in order not to limit or cancel their profitable investment projects. It can be argued that these kind of small businesses would require a reliable savings institution to enable them maximize on their growth opportunities, MFIs should establish effective savings programs by transforming their capabilities to support SME saving services.
The study by Msoka (2014), found the relationship between saving practices and the financial performance of small scale businesses owned by women in urban area. The different schemes through which the business women save money help them to obtain capital for running their businesses.
According to Bukirwa, (2020),when a poor household needs a relatively large amount of money for an investment purpose, savings is a less risky way to obtain it, than taking on a debt with a fixed financing obligation. Domestic savings provide the assets for the economy’s investment in future production without them, the economy cannot grow unless there are alternative sources of investment. Better availability of safe savings facilities increases self-financing capacity and thus reduces the need to borrow, with its inherent risks. 
Kisaka and Mwewa (2014) conducted a research on effects of micro-credit, micro savings and training on the growth of SMEs in Machakos County in Kenya.The research revealed that micro-credit and micro savings had a positive and significant influence on the growth of SMEs. It was suggested that microfinance institutions need to undertake a needs assessment of SMEs to offer tailor-based training services to their SME clients
[bookmark: _Toc143337627]2.1.3 Business Training and financial performance of SMEs
According to research conducted by Kibet, Dennis, Kenneth and Omwono (2015) their findings provide that knowledge gained through training from MFIs makes an organization to record optimistic outcomes. A study by Haider, Asad and Fatima (2017) on microfinance and performance of micro and small enterprises in Punjab indicated that training was very vital in ensuring that businesses enjoy better financial performance. The study adopted questionnaire as the data collection instrument. The study revealed that training of MSE owners facilitates growth and financial performance of their businesses. 
As businesses reach turning points in their development, managers may need to acquire new skills. This can be achieved through training in order to enhance the economic growth rate. Scholars argues that without an appropriate support framework, such firms may fail to capitalize on their opportunities and argues that for a programme to be successful, firms must link training to their key strategies, forge a networking relationship with employees, redefine individual career paths, map out a plan for continuous learning and use interactive teaching, not lectures.
International Labour Organization (ILO, 2013) advises  that financial skills can help advance the level of output and proceeds in the informal sector and create prospects to connect with the formal sector. Hence, training provides a variety of instantaneous benefits to business innovators and personnel while providing support to medium term strategies that will ensure incorporation of the informal economy with the mainstream economy.. 
It is therefore important to investigate whether  of financial skills training has effect on  the financial performance of the private primary schools  as it is often these vulnerable businesses affected by lack of financial capability
[bookmark: _Toc143337628]2.3 RESEARCH GAP 
Several studies and surveys have been conducted about the microfinance services and SMEs across the world and more so in Uganda. The services provided by MFIs have been attributed to the improvements of SMEs in regards to profit margins, employment ability, sales revenue, expansion, capital and assets, and improvement on the life of the communities around them 
However, the available literature from various scholars seems to be inadequate to explain the deeper relationship between the micro finance services and the financial performance of Private primary schools in Uganda and Mbale city in particular. This study was therefore set to minimize the existing gaps through an investigation into Microfinance services and the financial performance of  Private primary schools(Small Businesses) in Industrial Division Mbale City. 


[bookmark: _Toc143337629]CHAPTER THREE
[bookmark: _Toc143337630]RESEARCH METHODOLOGY
[bookmark: _Toc143337631]3.1 Introduction.
This section outlines the research methodology used by the researcher in undertaking the study. Methodology refers to a set of approaches and basis on which a particular activity is performed. It denotes a system of unambiguous guidelines and methods that guide the research process and provide the criteria for evaluating claims of knowledge. The research methodology details the research design, target population and sample size, sampling techniques, data collection instruments and procedures that will be used on analysis and presentation of data
[bookmark: _Toc143337632]3.2 Research design.
According to Kumar (2011), research design is a plan, structure and strategy of     investigation so conceived so as to obtain answers to the research questions or problem. It establishes the layout for the gathering, quantifying, and analysing data. This research undertaking employed descriptive research design and used structured questionnaires comprising of open and closed-ended questions to collect data in order to evaluate the relationship between microfinance services and the financial performance of small and medium enterprises in Meru County .Descriptive survey design will be adopted for this study to determine the influence of micro-finance services on the performance of Private Primary schools   in Industrial Division, Mbale City.
Moreover, Robson (2002) justifies the choice of the descriptive research design by citing that it does not authorize the variables to be manipulated. He notes that descriptive surveys are the only appropriate technique that facilitates the examination of viewpoints, attitudes, and recommendations for enhancements on the subject of under study. More importantly, the purpose of descriptive survey research relates to gathering data within a specified period and using it to explain the circumstances at the time.
 This is a method of collecting information by interviewing and administering questions to a sample of individuals. This descriptive design was appropriate because it enabled the study to do a descriptive analysis of the relationship between microfinance services and their effect on financial performance of Small produce businesses. This research design further permits collection of data from many elements within a short time since it allowed use of research instruments like   questionnaires.

[bookmark: _Toc143337633]3.3 Study population.
According to Ngechu (2004), a population is a well-defined or set of people, services, elements, events, group of things or households that are being investigated. In this study, the target population is composed licensed private primary schools in Industrial Division, Mbale. The target population of the study consisted of 23 licensed Private primary schools within Industrial Division Mbale spread across the four (4) parishes. An enquiry from Industrial Division, Mbale shows that 23 private Primary schools have been registered. The study will focus on the business proprietors, Head teachers, Deputy Head-teachers, and Bursars of the Private Primary school as the target respondents. 
[bookmark: _Toc143337634]3.4 Sample size and sampling procedure 
[bookmark: _Toc143337635]3.4.1 Sample size for Private Primary school. 
 The sample size was determined using formula proposed by Yamane (1967) which states;   n = N/1+N (e)2  where    
n=sample size 
N=Target population 
(e)=Level of precision (sampling error) .The sampling error is 5% and target population is 23 licensed Private primary schools.
Sample Size for School =23/1+23(0.05)2 = 20
[bookmark: _Toc143337636]3.4.2 Sampling procedure  
The study adopted descriptive research design to obtain information concerning the current status of the phenomena to describe “what exists” on variables in a situation. This descriptive design is appropriate because it enables the study to do a descriptive analysis of the relationship between microfinance services and their effect on financial performance of Private primary schools. The target population of the study consisted of 23 Private primary school with 4 respondents thus 80 respondents from selected Private primary schools within Industrial division Mbale city. The study focused on the business proprietors, Head-teachers, Deputy Head-teachers and the Bursars of the Private Primary schools as the target respondents. Purposive sampling and simple random sampling was used to select respondents. In simple random sampling the names of each Primary school was written on paper folded and mixed thoroughly in a bowl. The researcher picked one folded paper at time without replacement until the needed number of small Businesses enterprises are obtained for the study. Purposive sampling shall for selecting the respondents.	



[bookmark: _Toc135389700]Table 1: Sample Size
[image: ]
				
[bookmark: _Toc143337637]3.5 Data and Data collection instruments
This element discusses the process of gathering data to serve or prove some facts (Kothari, 2004). Primary data was used in this study since many private schools do not have complete and regularly maintained business records. 
3.5.1 Questionnaires
Primary data was collected using questionnaires, personally administered to the sampled Primary schools using the ‘drop and pick later’ method. Wong (1999) describes a questionnaire as a formal list of carefully formulated queries that enable researchers to gather information. Questionnaires are preferred because questionnaires are easier to administer. They were containing structured questions and thus data is highly reliability because responses will be limited to the alternatives stated. Fixed response questions reduced variability in results, which could have arisen from different interviewees. Literature such as books, journals, magazines among other sources was used to obtain Primary data.
[bookmark: _Toc143337638]3.6 Instruments Validity and Reliability
[bookmark: _Toc143337639]3.6.1 Instruments Validity  
According to Mugenda and Mugenda (2003), validity is the extent to which results realized from the analysis of primary data collected in a research truly represents the phenomenon under study. Validity indicates the extent to which a measurement scale measures what is intended to measure (Thatcher, 2010). Reliability refers to the consistency, precision, reliability, and trustworthiness of a research finding (Chakrabartty, 2013).
The researcher asked for expert opinion to validate the composition and structure of the questionnaire during the study.
 According to Bowden et al. (2002), the validity of information gathering techniques and interpretation of findings in qualitative studies are enhanced if pretesting is utilized. The questionnaires were tested to owners and managers of private primary schools within Industrial Division Mbale, who were not part in the final study. Brown, Lindenberger, and Bryant (2008) postulate that pre-test’s effectiveness lies in the fact that it facilitates a small-scale simulation of the formal data collection process, which helps researchers to recognize practical problems before the main research activity.



[bookmark: _Toc143337640]3.6.2 Instruments Reliability
According to Mohajan ( 2017), as reliability is defined as the ability of a measure to remain the same across time.In the current study, reliability was  established by analyzing the uniformity of the instrument results based on repeated trials using the Cronbach Alpha Test Technique.  It is a statistic coefficient (a value between 0 and 1) used to amount the reliability of instruments such as a questionnaire by randomly dividing the data into two and calculating the score of participants in each half. A high similarity between scores in both halves indicated reliability. The method possessed a major advantage in that, the split was random and the correlation coefficient for each half was calculated and the average being the value equivalent to the alpha. Kline (1999) stated that Cronbach alpha value of 0.8 was desirable for reliability of intellectual-based surveys.
[bookmark: _Toc143337641]3.7 Data processing and analysis.
According to Gay (1992), analysis of data comprises the organization, accountability and explanation of the data in an attempt to make sense out of it in regards to the respondent’s perspective. Conversely, Kothari (2004) viewed it as the analysis of data that has been gathered with the intention to make appropriate interpretations. In this study, data was descriptively analyzed using mean, standard deviation and applied multiple regression analysis. 
At first data was reviewed for completeness, consistency and accuracy in readiness for analysis and then ciphered in terms of emerging themes. The researcher used the Statistical Package for Social Science (SPSS) Software to tabulate, analyze, and refine the data using statistics i.e. means, standard deviation, multiple regression analysis. Furthermore, the data was summarized, structured, and exhibited through frequency distribution tables to assist in describing and understanding the outcomes. Ordinary least square method from multiple regression models was employed to investigate the effect of Microfinance services on financial performance of private primary schools in Industrial Division Town, Mbale City. The multiple regression analysis models is captured below:
Y = β0 + β1 X1 + β2 X2 + β3X3 + ε  
Where
Y = Financial Performance.                                           
β0 = Intercept /Regression Constant Term                     
β1 – β3 = Coefficients of Correlation 
X1 = Micro Credit                                                      
X2 = Savings services 
X3 = Entrepreneur Trainings  
ɛ = error term.
[bookmark: _Toc143337642]3.8 Ethical consideration 
The researcher used the research permit to inform Industrial Division, Mbale city     administration on the intended study. It also sought permission from the respondents who participated in the study. The nature and purpose of the research was explained to the respondents by the researcher. Four main areas were addressed throughout the study as ethical concerns: avoiding harm to participants, informal consent, privacy and confidentiality and avoiding deception. The researcher respected the individuals’ rights to safeguard their personal integrity. No names or personal identification numbers reflected on the questionnaires except the numbering for questionnaires, which was for purpose of identification of data during data                editing.
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[bookmark: _Toc143337643]CHAPTER FOUR
[bookmark: _Toc481073202][bookmark: _Toc521320582][bookmark: _Toc524353689][bookmark: _Toc16942855][bookmark: _Toc143337644]PRESENTATION OF THE ANALYSIS AND DISCUSSION OF FINDINGS
[bookmark: _Toc481073203][bookmark: _Toc521320583][bookmark: _Toc524353690][bookmark: _Toc16942856][bookmark: _Toc143337645]4.0.  	Introduction
This chapter presents the findings of the study. Discussion and analysis of the different responses to some key questions was also done in this chapter following   the research objectives as seen below;
[bookmark: _Toc481073204][bookmark: _Toc521320584][bookmark: _Toc524353691][bookmark: _Toc16942857][bookmark: _Toc143337646]4.1. 	Back ground information of respondents
This section shows the age, gender, education, total number student enrollment of the school, total number of the teaching staff,  at Industrial Division, Mbale City as analyzed below;
[bookmark: _Toc521320585][bookmark: _Toc524353692][bookmark: _Toc16942858][bookmark: _Toc143337647]4.1.1. Gender of the respondents
The respondents were asked to state their gender and the response obtained is explained below;
[bookmark: _Toc135389701]Table 2: Age of the respondents
	Response 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Below 25 Years
	2
	2.6
	2.6
	2.6

	
	26-32 years
	12
	15.6
	15.6
	18.2

	
	33-40 years
	24
	31.2
	31.2
	49.4

	
	Above 40 years
	39
	50.6
	50.6
	100.0

	
	Total
	77
	100.0
	100.0
	


Source: Primary Data, (2022)
The findings revealed that 2.6% of the respondents were below 25 years, 15.6% of the respondents between 26-32 years, 31.2% of the respondents being between 33-40 years, and above 40 years had 50.6% response. This implied that majority of the respondents were above 40 years with 50.6% response.
 
[bookmark: _Toc135389702]Table 3: Gender of the respondents
	Response 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Male
	42
	54.5
	54.5
	54.5

	
	Female
	35
	45.5
	45.5
	100.0

	
	Total
	77
	100.0
	100.0
	


Source: Primary Data, (2022)
The study revealed that 54.5% of the respondents were male and 45.5% of the respondents as female. The implied that majority of the respondents were male.
[bookmark: _Toc135389703]Table 4: Level of Education
	Response 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Certificate
	36
	46.8
	46.8
	46.8

	
	Diploma
	18
	23.4
	23.4
	70.1

	
	University
	23
	29.9
	29.9
	100.0

	
	Total
	77
	100.0
	100.0
	


Source: Primary Data, (2022)
The findings indicate that 46.8% of the respondents had certificates, 23.4% of the respondents had diplomas, and 29.9% of the respondents had university level of education. This implied that majority of the respondents had certificate level of education. 

[bookmark: _Toc111732878]



[bookmark: _Toc135389704]Table 5: Duration of the school in existence
	Response 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	1-5years
	12
	15.6
	15.6
	15.6

	
	6 – 10 years
	16
	20.8
	20.8
	36.4

	
	11-15 years
	42
	54.5
	54.5
	90.9

	
	Above 15   years
	7
	9.1
	9.1
	100.0

	
	Total
	77
	100.0
	100.0
	


Source: Primary Data, (2022)
The field study show that 15.6% of the respondents said school had existed for a period between 1-5 years, 20.8% of the respondents between 6-10 years, 54.5% of the respondents between 11-15 years and 9.1% above 15 years. This indicated that majority of the schools had existed for a period of 11-15 years. 
[bookmark: _Toc135389705]Table 6: Total number student enrollment of the school
	Response 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Less than 200 students
	21
	27.3
	27.3
	27.3

	
	200- 400 students
	34
	44.2
	44.2
	71.4

	
	401 -600 students
	11
	14.3
	14.3
	85.7

	
	601-800 students
	11
	14.3
	14.3
	100.0

	
	Total
	77
	100.0
	100.0
	


Source: Primary Data, (2022)
The study indicate that 27.3% of the respondents had less than 200 students, 44.2% of the respondents had between 200-400 students, 14.3% of the respondents had between 401-600 students, and 601-800 students. This indicates that majority of the respondents had between 200-400 students. 

[bookmark: _Toc135389706]Table 7: Total number of the teaching staff
	Response 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Less than 10
	11
	14.3
	14.3
	14.3

	
	11- 20
	41
	53.2
	53.2
	67.5

	
	21-30
	25
	32.5
	32.5
	100.0

	
	Total
	77
	100.0
	100.0
	


Source: Primary Data, (2022)
The findings indicate that 14.3% of the respondents had less than 10 staff members, 53.2%  of the respondents had between 11-20 years, and 32.5% of the respondents had between 21-30 years. This show that during the research findings revealed that majority had between 11-20 years. 
[bookmark: _Toc143337648]4.2. Micro-Credit Services and Financial performance of private primary schools.
[bookmark: _Toc111732882]Micro credit services was one of the variables in the study and different statements were formulated in line with this variable. Responses were analyzed and presented as shown in the table below;









[bookmark: _Toc135389707]Table 8: Micro-Credit Services
	
	N
	SD
	D
	N
	A
	SA
	Mean
	Std. D
	Comment 

	You can easily access Micro credit services
	77
	13%
	10.4%
	3.9%
	37.7%
	35.1%
	3.71
	1.384
	High

	Sums of money lent by Micro finance is adequate to meet your needs
	77
	11.7%
	3.9%
	2.6%
	36.4%
	45.5%
	4.00
	1.307
	High

	You pay interest on loans borrowed from Micro finance
	77
	5.2%
	19.5%
	5.2%
	35.1%
	35.1%
	3.75
	1.268
	High

	The interest that you are charged on borrowed funds is low
	77
	28.6%
	50.6%
	3.9%
	5.2%
	11.7%
	2.20
	1.249
	Moderate

	Microfinance require you to present collateral to guarantee repayment
	77
	20.8%
	54.5%
	0.0%
	9.1%
	15.6%
	2.44
	1.342
	Moderate 

	Sometimes you come along with a guarantor to guarantee repayment
	77
	0.0%
	42.9%
	2.6%
	44.2%
	10.4%
	3.22
	1.119
	High

	The financial needs of your school are satisfied by Micro finance
	77
	2.6%
	10.4%
	7.8%
	41.6%
	37.7%
	4.01
	1.057
	High

	Average 
	
	
	
	
	
	
	3.333
	1.247
	High


Source: Primary Data, (2022)
0.00-1.00 Very Low, 1.10-2.00 Low, 2.10-3.00 Moderate, 3.10-4.00 High, 4.10-5.00 Very High
Below is an interrogation of the empirical results through advanced statistical tests to demonstrate the views of the respondents on how micro-credit services influences financial performance of Private Primary schools in industrial Division, Mbale City.
As to whether the schools can easily access Micro credit services, responses showed that majority 72.8% (37.7% and 35.1%) of the respondents agreed while 23.4% (13% and 10.4%) disagreed and 3.9% were undecided. The mean = 3.71 suggested that most respondents were in agreement with the item hence suggesting micro credit services are easily accessed by schools.
As to whether the sums of money lent by Micro finance is adequate to meet the schools’ needs, responses showed that cumulatively the majority percentage 81.9% (36.4% and 45.5%) of the respondents agreed while 15.6% (11.7% and 3.9%) disagreed and 2.6% were undecided. The mean = 4.00 suggests that the money borrowed is enough to meet the schools’ needs.
On average, the respondents agreed that they pay interest on loans borrowed from Micro finance (mean = 3.75) and that sometimes they come along with a guarantor to guarantee repayment (mean = 3.22) and also that the financial needs of their school are satisfied by Micro finance (mean = 4.01). 
The respondents on the other hand were moderate to the views that the interest that they are charged on borrowed funds is low (mean = 2.20) and that microfinance requires them to present collateral to guarantee repayment (mean = 2.44).
A high overall mean of 3.333 is an indicator that most schools in Mbale city have access to Micro Credit services offered by Micro finance. 
[bookmark: _Toc135389708]Table 9: Model Summary showing the influence of Micro-credit services on the financial performance of Private Primary schools   in Industrial Division, Mbale City
	Model Summary

	

	

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate
	Change Statistics

	
	
	
	
	
	R Square Change
	F Change
	df1
	df2
	Sig. F Change

	1
	.863a
	.744
	.741
	.38261
	.744
	218.203
	1
	75
	.000

	a. Predictors: (Constant), Micro Credit Services


Source: Primary Data, (2022) 
This table 9 provides R and R2 values. The R value represents the simple correlation and is 0.863 which indicates higher degree of correlation. The R2 0.744 which is = 74.4% indicates how much of the total variation in the dependent variable (Financial Performance), can be explained by the independent variable (Micro-credit services). This implied there was statistically significant correlation between Micro-credit services and the financial performance of Private Primary schools in Industrial Division, Mbale City.




[bookmark: _Toc135389709]Table 10: ANOVA showing the influence of Micro-credit services on the financial performance of Private Primary school in Industrial Division, Mbale City
	ANOVAa

	Model
	Sum of Squares
	Df
	Mean Square
	F
	Sig.

	1
	Regression
	31.943
	1
	31.943
	218.203
	.000b

	
	Residual
	10.979
	75
	.146
	
	

	
	Total
	42.922
	76
	
	
	

	a. Dependent Variable: Financial Performance

	b. Predictors: (Constant), Credit Services


Source: Primary Data, (2022)
This table 10 above indicates that the regression model predicts the dependent variable significantly well. This indicated that there was significant influence of Micro-credit services on the financial performance of Private Primary schools in Industrial Division, Mbale City was run of which here sig 0.000 which is less than 0.05. 
4.10  Oral Interview
The above findings were overwhelming supported by the majority of the Private school Director.When asked, ‘how has loan services helped you in achieving success in your School.
One of the Interviewees, for instance noted; “Micro credit has greatly helped my school     whenever there is liquidity needs, I have also used the micro credit to construct two classroom in the year 2022







[bookmark: _Toc143337649]4.3: Savings and financial performance of private primary schools.
Savings was one of the variables in the study and different statements were also formulated in line with this variable. Responses were analyzed and presented as shown in the table below;

[bookmark: _Toc135389710]Table 11: The influence of savings on financial performance of Private Primary schools   in Industrial Division, Mbale City
	
	
	
	
	
	
	

	
	N
	SD
	D
	N
	A
	SA
	Mean
	Std. D
	Comment

	Savings are among the services you acquire from Micro finance
	77
	6.5%
	18.2%
	9.1%
	42.9%
	23.4%
	3.58
	1.217
	High

	Micro finance requires the school to open up savings account
	77
	13.0%
	5.2%
	2.6%
	41.6%
	37.7%
	3.85
	1.334
	High

	Saving services offered to you by Micro finance are secure and convenient
	77
	28.6%
	42.9%
	14.3%
	3.9%
	10.4%
	2.24
	1.215
	Moderate

	Your school is able to access the saved funds easily
	77
	29.9%
	40.3%
	6.5%
	13.0%
	10.4%
	2.33
	1.314
	Moderate

	Micro finance gives you a high interest on your savings when not drawn
	77
	37.7%
	37.7%
	2.6%
	11.7%
	10.4%
	2.19
	1.338
	Moderate

	Saving with Micro finance helps you to obtain capital through borrowing
	77
	29.9%
	39.0%
	11.7%
	9.1%
	10.4%
	2.31
	1.280
	Moderate

	Micro finance savings services facilitates withdrawals and payments
	77
	0.0%
	19.5%
	2.6%
	45.5%
	32.5%
	3.90
	1.066
	High

	Average 
	
	
	
	
	
	
	2.91
	1.252
	Moderate


Source: Primary Data, (2022)
0.00-1.00 Very Low, 1.10-2.00 Low, 2.10-3.00 Moderate, 3.10-4.00 High, 4.10-5.00 Very High
Below is an interrogation of the empirical results through advanced statistical tests to demonstrate the views of the respondents on how savings influences financial performance of Private Primary schools in industrial Division, Mbale City.
As to whether the Savings are among the services schools acquire from Micro finance, 66.3% (42.9% and 23.4%) of the respondents agreed while 24.7% (6.5% and 18.2%) disagreed and 9.1% were undecided. The mean = 3.58 suggest that most respondents were in agreement with the item hence implying that most schools in Mbale city save with micro finance.
As to whether the Micro finance require schools to open up savings account, responses showed cumulatively that majority 79.3% (41.6% and 37.7%) of the respondents agreed while 18.2% (13% and 5.2%) disagreed and 2.6% were undecided. The mean = 3.85 implies that Mbale city schools have savings accounts with micro finance.
As to whether micro finance savings services facilitates withdrawals and payments, responses showed that majority 78% (45.5% and 32.5%) of the respondents agreed while 19.5%  disagreed and 2.6% were undecided. The mean = 3.90 implies that microfinance facilitates Mbale city schools in making withdraws and payments.
On average, the respondents were indifferent with the statements that saving services offered to the schools by Micro finance are secure and convenient (mean = 2.24) and that the schools are able to access their saved funds easily (mean = 2.33), micro finance gives them a high interest on their savings when not drawn (mean = 2.19), saving with Micro finance helps them obtain capital through borrowing (mean = 2.31).
An overall mean of 2.91 is an indicator that most schools in Mbale city save moderately with micro finance.
[bookmark: _Toc135389711]Table 12: Model Summary showing the influence of savings on financial performance of Private Primary schools   in Industrial Division, Mbale City
	Model Summary

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate
	Change Statistics

	
	
	
	
	
	R Square Change
	F Change
	df1
	df2
	Sig. F Change

	1
	.938a
	.881
	.879
	.26139
	.881
	553.209
	1
	75
	.000

	a. Predictors: (Constant), Saving


Source: Primary Data, (2022) 
This table 12 provides R and R2 values. The R value represents the simple correlation and is 0.938 which indicates higher degree of correlation. The R2 0.881 which is = 88.1% indicates how much of the total variation in the dependent variable (Financial Performance), can be explained by the independent variable (savings). This implied there was statistically significant correlation between savings and the financial performance of Private Primary schools in Industrial Division, Mbale City.
[bookmark: _Toc135389712]Table 13: ANOVA showing the influence of savings on financial performance of Private Primary schools   in Industrial Division, Mbale City
	ANOVAa

	Model
	Sum of Squares
	Df
	Mean Square
	F
	Sig.

	1
	Regression
	37.798
	1
	37.798
	553.209
	.000b

	
	Residual
	5.124
	75
	.068
	
	

	
	Total
	42.922
	76
	
	
	

	a. Dependent Variable: Financial Performance

	b. Predictors: (Constant), Saving


Source: Primary Data, (2022)
This table 13 above indicates that the regression model predicts the dependent variable significantly well. This indicated that there was significant influence of savings on financial performance of Private Primary schools in industrial Division, Mbale City was run of which here sig 0.000 which is less than 0.05.  
Oral Interviews 
The above finding was supported by many of the Interviewees. When asked; do you think the success of your business is as a result of saving services? Bursar of one of  Private school noted that:
We try as much as possible to do saving to MFIs,which helps the school to finance the school needs and salary for teachers,without saving in the MFIs or Bank we can not easily  finance the school needs,Savings also helped us to obtained more micro because it was required.
[bookmark: _Toc143337650]4.4.	Business Trainings and financial performance of private primary schools.
[bookmark: _Toc111732892]Business training was one of the variable in the study and different statements were also formulated in line with this variable. Responses were analyzed and presented as shown in the table below;
[bookmark: _Toc135389713]Table 14: The effect of business trainings on financial performance of Private Primary schools   in Industrial Division, Mbale City

	
	
	
	
	
	
	

	
	N
	SD
	D
	N
	A
	SA
	Mean
	Std. D
	Comments 

	Financial skills are among the services you acquire from Micro finance
	77
	5.2%
	10.4%
	7.8%
	36.4%
	40.3%
	3.96
	1.174
	High

	Business risk management is among the financial skill provided to the school by Micro finance
	77
	9.1%
	14.3%
	2.6%
	23.4%
	50.6%
	3.92
	1.393
	High

	Micro finance has equipped the school with skills of identifying risks and mitigation measures of curbing the risks when they arise
	77
	41.6%
	27.3%
	7.8%
	10.4%
	13.0%
	2.25
	1.427
	Moderate

	The school was also trained on how to select profitable projects in order to ensure safety when investing
	77
	6.5%
	2.6%
	2.6%
	36.4%
	51.9%
	4.24
	1.090
	Very High

	Among the financial management skills obtained from microfinance is the management of debtors and creditors
	77
	50.6%
	23.4%
	2.6%
	5.2%
	81.2%
	2.16
	1.542
	Moderate

	Micro finance also trained you on how to prepare budgets so as to determine the future cash needs of the school
	77
	9.1%
	11.7%
	35.1%
	28.6%
	15.6%
	3.29
	1.147
	High

	The school was also trained by Micro finance on how keep track of financial transactions
	77
	41.6%
	27.3%
	7.8%
	10.4%
	13.0%
	2.25
	1.427
	Moderate

	Valid N (listwise)
	77
	
	
	
	
	
	
	
	

	Average 
	
	
	
	
	
	
	3.15
	1.314
	High


Source: Primary Data, (2022)
0.00-1.00 Very Low, 1.10-2.00 Low, 2.10-3.00 Moderate, 3.10-4.00 High, 4.10-5.00 Very High
Below is an interrogation of the empirical results through advanced statistical tests to demonstrate the views of the respondents on how business trainings  influences financial performance of Private Primary schools in industrial Division, Mbale City.
The respondents averagely agreed to the views that financial skills are among the services they acquire from Micro finance (mean = 3.96), business risk management is yet among the financial skill provided to the school by Micro finance (mean = 3.92), schools were also trained on how to select profitable projects in order to ensure safety when investing (mean = 4.24), Micro finance also trained the schools on how to prepare budgets so as to determine the future cash needs of the school (mean = 3.29).
On average, the respondents were indifferent with the statements that Micro finance equipped schools with skills of identifying risks and mitigation measures of curbing the risks when they arise (mean = 2.25) and that among the financial management skills obtained from microfinance is the management of debtors and creditors (mean = 2.16), the school were also trained by Micro finance on how keep track of financial transactions (mean = 2.25). 
A high overall mean of 3.15 is an indicator that most schools in Mbale city may are trained by Micro finance.
[bookmark: _Toc135389714]Table 15: Model Summary showing the effect of business trainings on financial performance of Private Primary schools   in Industrial Division, Mbale City.
	Model Summary

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate
	Change Statistics

	
	
	
	
	
	R Square Change
	F Change
	df1
	df2
	Sig. F Change

	1
	.979a
	.959
	.958
	.15368
	.959
	1742.461
	1
	75
	.000

	a. Predictors: (Constant), Business Training


Source: Primary Data, (2022)
This table 15 provides R and R2 values. The R value represents the simple correlation and is 0.979 which indicates higher degree of correlation. The R2   0.959 which is = 95.9% indicates how much of the total variation in the dependent variable (Financial Performance), can be explained by the independent variable (Business Trainings). This implied there was statistically significant correlation between the effects of business trainings on financial performance of Private Primary schools   in Industrial Division, Mbale City.
[bookmark: _Toc135389715]Table 16: ANOVA showing the effect of business trainings on financial performance of Private Primary schools   in Industrial Division, Mbale City



	ANOVAa

	Model
	Sum of Squares
	Df
	Mean Square
	F
	Sig.

	1
	Regression
	41.151
	1
	41.151
	1742.461
	.000b

	
	Residual
	1.771
	75
	.024
	
	

	
	Total
	42.922
	76
	
	
	

	a. Dependent Variable: Financial Performance

	b. Predictors: (Constant), Business Training


This table 16 above indicates that the regression model predicts the dependent variable significantly well. This indicated that there was significant effect of business trainings on financial performance of Private Primary schools in Industrial Division, Mbale City was run of which here sig 0.000 which is less than 0.05.  
4.18 Oral Interview: The above finding was supported by majority of the Interviewees. Majority of the respondents interviewed orally attributed the success of their Private school to be as a result of microfinance training services.They noted that:”We have received financial trainings from MFI,the skills acquired have greatly impacted the school financial performances.We shall continue to request for trainings for MFIs


















[bookmark: _Toc143337651]4.5. Microfinance Services and Financial Performance of private primary school.
This was the dependent variable and responses are explained below; 
[bookmark: _Toc135389716]Table 17: Financial Performance of private primary school
	
	
	
	
	
	
	

	
	N
	SD
	D
	N
	A
	SA
	Mean
	Std. D
	Comments 

	The liquidity position of the school has improved
	77
	26.0%
	48.1%
	16.9%
	9.1%
	0.0%
	2.09
	0.891
	Low

	The profits of the school keep rising from year to year
	77
	2.6%
	13.0%
	36.4%
	39.0%
	9.1%
	3.38
	0.919
	High

	The school is able to meet its day to day operations
	77
	41.6%

	39.0%
	11.7%
	7.8%
	0.0%
	1.85
	0.913
	Low

	The school pays its loans on time and has never defaulted
	77
	7.8%

	5.2%
	20.8%
	50.6%
	15.6%
	3.61
	1.065
	High

	The financial statements of the school are always portray a true and fair picture
	77
	46.8%

	42.9%
	2.6%
	7.8%
	0.0%
	1.71
	0.856
	Low

	The school has the capacity to fund it is capital expenditures
	77
	2.6%

	0.0%
	2.6%
	51.9%
	42.9%
	4.32
	0.768
	Very High

	The school has adequate assets to pay creditors in case of financial bankruptcy
	77
	1.3%

	3.9%
	10.4%
	50.6%
	33.8%
	4.11
	0.842
	Very high

	Average 
	
	
	
	
	
	
	3.01
	0.893
	Moderate


Source: Primary Data, (2022)
0.00-1.00 Very Low, 1.10-2.00 Low, 2.10-3.00 Moderate, 3.10-4.00 High, 4.10-5.00 Very High
Below is an interrogation of the empirical results through advanced statistical tests to demonstrate the views of the respondents on financial performance of Private Primary schools in industrial Division, Mbale City.
The respondents averagely agreed to the views that the profits of schools keep rising from year to year (mean = 3.38), schools pays their loans on time and never default (mean = 3.61), schools have the capacity to fund capital expenditures (mean = 4.32), schools have adequate assets to pay creditors in case of financial bankruptcy (mean = 4.11).
On average, the respondents were negative with the statements that the liquidity position of the schools has improved (mean = 2.09) and schools are able to meet their day to day operations (mean = 1.85), the financial statements of schools always portray a true and fair picture (mean = 1.71). 
An overall mean of 3.01 is an indicator that the financial performance of schools in Mbale city is moderate.
[bookmark: _Toc135389717]Table 18 : Multiple Regression Analysis
	Model Summary

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate
	Change Statistics

	
	
	
	
	
	R Square Change
	F Change
	df1
	df2
	Sig. F Change

	1
	.983a
	.967
	.966
	.13874
	.967
	718.941
	3
	73
	.000

	a. Predictors: (Constant), Business Training, Credit Services, Saving


Table above shows that R value is 0.983, which represents the simple correlation and, therefore, indicates the degree of correlation. The R2 value indicates how much of the dependent variable the financial performance can be explained by the independent variables business training, credit services, savings. Therefore the R2 value of 0.967 implied that business training, credit services, savings are attributed to the variations of financial performance by 96.7% which is a strong fit.

	ANOVAa

	Model
	Sum of Squares
	Df
	Mean Square
	F
	Sig.

	1
	Regression
	41.517
	3
	13.839
	718.941
	.000b

	
	Residual
	1.405
	73
	.019
	
	

	
	Total
	42.922
	76
	
	
	

	a. Dependent Variable: Financial Performance

	b. Predictors: (Constant), Business Training, Credit Services, Saving


The table above revealed that, business training, credit services, savings significantly influence financial performance of private schools in Mbale city at F = 718.941, p = 0.000. This shows that there is a significant relationship between business training, credit services, savings and financial performance of private schools in Mbale city.

	Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	T
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	.805
	.081
	
	9.895
	.000

	
	Credit Services
	.136
	.040
	.133
	3.396
	.001

	
	Savings
	-.129
	.060
	-.199
	-2.168
	.033

	
	Business Training
	.675
	.065
	.832
	10.420
	.000

	a. Dependent Variable: Financial Performance


The magnitude and effect of the various variables of the study as per the above table can be observed as follows: firstly, business training has the most significant effect on financial performance of private schools in Mbale city because it has the highest Beta value (Beta = 0.832), B value (B = 0.675) and low significance level (p = 0.000). Secondly, credit services influences financial performance of private schools in Mbale city with the next most intensive impact by virtue of its Beta value (Beta = 0.133), B value (B = 0.136) and low significance level (p = 0.001). Savings has the least effect on financial performance of private schools in Mbale city with a Beta value (Beta = -0.199), B value (B = -0.129) and low significance level (p = 0.033).

4.7 ORAL INTERVIEWS
The above findings on the affirmative relationship between the Microfinance services and financial performances of Private primary schools were supported by overwhelming majority of the Interviewees.
One of the Interviewees, for instance noted; “Micro Services has greatly helped my school,we save the fees collected for future usage,we also get  loansMFI have have helped us a lot.










CHAPTER FIVE
 DISCUSSION OF FINDINGS
5.1	Introduction
From the data analysis and interpretation, the study findings have been summarized and discussed. The discussion forms the basis upon which the study conclusions and recommendations were made.
5.2	Discussion of Findings
The study revealed a number of findings. These findings are summarized below;
5.2.1	To examine the influence of Micro-credit services on the financial performance of Private Primary schools in Industrial Division, Mbale City
The first objective of the study was to examine the influence of Micro-credit services on the financial performance of Private Primary schools in Industrial Division, Mbale City. The results indicated that credit services influences financial performance of private schools in Mbale city with the next most intensive impact by virtue of its Beta value (Beta = 0.133), B value (B = 0.136) and low significance level (p = 0.001).This implies that for every unit rise in micro credit services, there is less than a quarter unit rise in financial performance which is statistically poor fit.
The findings were supported by Nahamya et al. (2013) whose findings revealed that that MFI credit had positive influence on the increase in small business performance in a study that explored the aftermath of services offered by MFIs on the financial performance of SMEs based in Eastern Uganda.The study linked  the amount of credit obtained to the increase in financial performance of SMEs. From the study, one can deduce that accessing financial source without difficulty by the SMEs contributes meaningfully to the overall financial performance.
5.2.2	To assess the influence of savings on financial performance of Private Primary schools   in Industrial Division, Mbale City
The second objective of the study was to assess the influence of savings on financial performance of Private Primary schools in Industrial Division, Mbale City. The results revealed that savings has the least effect on financial performance of private schools in Mbale city with a Beta value (Beta = -0.199), B value (B = --0.129) and low significance level (p = 0.033). This implies that for every unit rise in savings, there is less than one unit decrease in financial performance which is statistically poor fit.
The findings  were supported by Bukirwa, (2020) whose findings  observed  positive relationship between savings practices and the financial performances of SMEs.It revealed that domestic savings provides less risky capital for investment in  SMEs which  leads  to increased financial performances.
5.2.3	To evaluate the effect of business trainings on Private Primary schools   in Industrial Division, Mbale City
The third objective of the study was to assess the effect of business training on financial performance of private schools in Mbale city. The results revealed that business training has the most significant effect on financial performance of private schools in Mbale city because it has the highest Beta value (Beta = 0.675), B value (B= 0.832) and low significance level (p = 0.000). This implies that for every unit rise in business training, there is more than one unit rise in financial performance which is statistically good fit.
The findings were supported by study by Haider, Asad and Fatima (2017) on microfinance and performance of micro and small enterprises in Punjab District, Pakistan, their findings revealed that training was very vital in providing financial skills for SMEs to enjoy better financial performance.














CHAPTER SIX 
CONCLUSSION AND RECOMMENDATIONS
6.1	Introduction
In this chapter, the conclusion and recommendation are presented in line with the study results; areas of further study are also presented.
6.2	Conclusion
The magnitude and effect of the various variables of the study can be observed as follows: firstly, business training has the most significant effect on financial performance of private schools in Mbale city because it has the highest Beta value (Beta = 0.832), B value (B = 0.675) and low significance level (p = 0.000). Secondly, credit services influences financial performance of private schools in Mbale city with the next most intensive impact by virtue of its Beta value (Beta = 0.133), B value (B = 0.136) and low significance level (p = 0.001). Savings has the least effect on financial performance of private schools in Mbale city with a Beta value (Beta = -0.199), B value (B = -0.129) and low significance level (p = 0.033).
Micro finance institutions should ensure the saving services offered are secure and convenient to enable schools access their saved funds easily. They should also enable schools access capital through borrowing. They should equip schools with skills of identifying risks and mitigation measures of curbing the risks when they arise. When the above are enhanced, the schools’ liquidity position will improve, thereafter will be able to meet day to day operations and also produce financial statements that portray a true and fair picture.
6.3	Recommendations  of the study
On the basis of the foregoing conclusions, the study presents the following recommendations to the Private Primary schools owners, policy makers, lenders and scholars for review and consideration. Investors and managers of private primary schools should consider sources of business financing as important determinants of financial performance. 
The study recommended that MFIs should revise their credit facilities and provide affordable credit to the Private schools/SMEs in order for the schools to expand and enhance their financial performance give the contribution of private schools to enhancement of quality education. In addition, it was important for the government to set up policies that would ease microfinance  credit financing to Private schools. There was need to provide a conducive environment for Private schools to seek credit facilities. The study recommended that Private schools  management needed also to be proactive in approaching the MFIs within their vicinity and inform them of their existing needs and challenges so that they can collaborate, connect, solve and advise them on strategies to enhance their businesses financial performance.
The Ugandan Government funding program for Private schools/institutions, such Private Universities, Private Primary and Secondary school, Private Vocational schools etc should be tailored to meet individual private school/institutions borrower’s needs besides the current group affiliation focus in order to improve the ability and accessibility of the funds to many needy business operators. The Uganda governments should step in to act as guarantors of commercial loans obtained by SMEs from lenders as this will ensure that the SMEs experience sound and sustainable financial performance. 
The Ugandan Government through the Bank of Uganda should make it mandatory for MFIs,banks and lenders to revise their lending rates annually  and set a ceiling within which these rates should lie to make commercial loans cheaper Private Primary schools borrower or SMEs borrowers. For instance the Bank of Uganda could demand that no lender should add a risk premium of more than 2% on top of the prevailing Central Bank Rate (CBR)and violators of this rule are highly penalized.
Also the study recommends microfinance institutions consider more entrepreneurs training to their clients. The trainings should target Private Primary schools owners, who do not have entrepreneurial skills and should help the Private Primary schools owners,  not only in the process of setting up new businesses, but also acquaint them with skills to identify new marketing possibilities including familiarizing them on the various statutory requirements such as Income Tax, PAYE,etc.
6.4 Limitation of the study
The study was faced by various challenges which affected the administration of the questionnaires due to the respondents’ busy schedules. The intended mode of the data collection was to furnish the respondents with questionnaires and get them back immediately was not possible and therefore necessitated frequent trips to the enterprises. Therefore, the questionnaires were dropped and picked after some days and hence the control on who responded to the questionnaires was not possible.
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[bookmark: _Toc143337653]APPENDIX I. QUESTIONNAIRE
MICROFINANCE SERVICES AND FINANCIAL PERFORMANCE OF SMALL BUSINESES (Private Schools)
Dear respondent, I am Eretu Olinga Christopher a final year student at Uganda Christian University conducting a purely academic research as a partial requirement that leads to the award of the degree of Masters of Business Administration
The research is about the stated topic above, I would be very grateful if you could spend some time to respond to these questions for me. You are assured that any information provided would be used for academic purposes only and will be held strictly confidential. Please, tick [√ ] or fill in as appropriate
Part I. 
a)Profile of  the Respondent.
i). In which age bracket do you belong to? 
    Age bracket              
1. Below 25              	(          ) 
1. 26 – 32        		  (         ) 
1. 33- 40                         (         ) 
1. Above 40                    (           )
ii). What is your Gender? 
1. Male                        (         ) 
1. Female                    (          )
iii).What is your level of education?
1. Primary education      (   )
1. Secondary education   (      )
1. Certificate                 (  
1. Diploma                     (       )
1. University                   (      )
b) Profile of the school/Business
i). What is the total number student enrollment of the school? 
b) Less than 200 students                (          ) 
c) 200- 400 students                       (         )
d) 401 -600 students		  (      )
e) 601-800 students		  (          )
f) Above 801 students		  (            )

ii). What is total number of the teaching staff
a) Less than 10                             (          ) 
b) 11- 20                  	            (          ) 
c) 21-30               	                       (             ) 
d) Above 30                                    (            )
Part II: Credit facilities on financial performance of Private Primary schools.
In the following statement indicate to what extent you agree that the credit facilities have been attributed to the following parameters
Strongly Agree - 5, Agree - 4, Not Sure - 3, Disagree-2, Strongly Disagree-1
	S/N
	Statement 
	5
	4
	3
	2
	1

	1
	You can easily access Micro credit services 
	
	
	
	
	

	2
	Sums of money lent by Micro finance is adequate to meet your needs
	
	
	
	
	

	3
	You pay interest on loans borrowed from Micro finance  
	
	
	
	
	

	4
	The interest that you are charged on borrowed funds is low
	
	
	
	
	

	5
	Microfinance require you to present collateral to guarantee repayment
	
	
	
	
	

	6
	Sometimes you come along with a guarantor to guarantee repayment
	
	
	
	
	

	7
	The financial needs of your school are satisfied by Micro finance
	
	
	
	
	



Part III: Savings mobilization on financial performance of Private Primary school business.
In the following statement indicate to what extent you agree that the saving of your school
Strongly Agree - 5,   Agree -4, Not Sure 3, Disagree-2,   Strongly Disagree-1
	S/N
	Statement 
	5
	4
	3
	2
	1

	1
	Savings are among the services you acquire from Micro finance
	
	
	
	
	

	2
	Micro finance requires the school to open up savings account 
	
	
	
	
	

	3
	Saving services offered to you by Micro finance are secure and convenient
	
	
	
	
	

	4
	Your school is able to access the saved funds easily
	
	
	
	
	

	5
	Micro finance gives you a high interest on your savings when not drawn
	
	
	
	
	

	6
	Saving with Micro finance helps you to obtain capital through borrowing
	
	
	
	
	

	7
	Micro finance savings services facilitates withdrawals and payments
	
	
	
	
	



Part IV: Financial skills training and financial performance of Private primary school
In the following statement indicate to what extent you agree that the financial skills has been attributed to the following parameters.
Strongly Agree - 5, Agree - 4, Not Sure - 3, Disagree - 2, Strongly Disagree-1
	S/N
	Statement 
	5
	4
	3
	2
	1

	1
	Financial skills are among the services you acquire from Micro finance
	
	
	
	
	

	2
	Business risk management is among the financial skill provided to the school by Micro finance
	
	
	
	
	

	3
	Micro finance has equipped the school with skills of identifying risks and mitigation measures of curbing the risks when they arise
	
	
	
	
	

	4
	The school was also trained on how to select profitable projects in order to ensure safety when investing   
	
	
	
	
	

	5
	Among the financial management skills obtained from microfinance is the management of debtors and creditors 
	
	
	
	
	

	6
	Micro finance also trained you on how to prepare budgets so as to determine the future cash needs of the school
	
	
	
	
	

	7
	The school was also trained by Micro finance on how keep track of financial transactions 
	
	
	
	
	








Part V: Financial Performance
 5. In the following statement indicate to what extent you agree that the financial performance of your enterprises has been attributed to the following parameters.
Strongly Agree - 5, Agree - 4, Not Sure - 3, Disagree - 2, Strongly Disagree-1
	S/N
	Statement 
	5
	4
	3
	2
	1

	1
	The liquidity position of the school has improved
	
	
	
	
	

	2
	The profits of the school keep rising from year to year
	
	
	
	
	

	3
	The school is able to meet its day to day operations 
	
	
	
	
	

	4
	The school pays its loans on time and has never defaulted 
	
	
	
	
	

	5
	The financial statements of the school are always portray a true and fair picture 
	
	
	
	
	

	6
	The school has the capacity to fund it is capital expenditures 
	
	
	
	
	

	7
	The school has adequate assets to pay creditors in case of financial bankruptcy 
	
	
	
	
	
















[bookmark: _Toc143337654]APPENDIX II: INTERVIEW GUIDE
[bookmark: _Hlk126328406]1) In your own opinion, how has loan services helped you in achieving success in your business? 
………………………………………………………………………………………
[bookmark: _Hlk126329942]2) In your own opinion, do you think the success of your business is as a result of saving services? 
………………………………………………………………………………………………
3) To what extent do you attribute the success of your business to be as a result of microfinance training services? 
………………………………………………………………………………………………..
4) In your own observation, has the financial performance of your business improved over the last three years?
…………………………………………………………………………………………………….


……………………………………………………………………….
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Primary school n/a n/a n/a n/a n/a n/a n/a n/a 23 20Simple Random 

Sampling

Datwin primary school 1 1 1 1 1 1 1 1 4 4Purposive Sampling

Erisa primary school 0 0 1 1 1 1 1 1 3 3Purposive Sampling

Froebel primary school 1 1 1 1 1 1 1 1 4 4Purposive Sampling

Harshton junior school 1 1 1 1 1 1 1 1 4 4Purposive Sampling

Trust primary school 1 1 1 1 1 1 1 1 4 4Purposive Sampling

Twinstar primary school 1 1 1 1 1 1 1 1 4 4Purposive Sampling

Winners primary school 1 1 1 1 1 1 1 1 4 4Purposive Sampling

Lucky primary school 1 1 1 1 1 1 1 1 4 4Purposive Sampling

Aden primary school 1 1 1 1 1 1 1 1 4 4Purposive Sampling

Bright infant primary 

school

1 1 1 1 1 1 1 1 4 4Purposive Sampling

Fountain public primary 

school,Maluku

1 1 1 1 1 1 1 1 4 4Purposive Sampling

Chosen Education primary 

school

1 1 1 1 1 1 0 0 3 3Purposive Sampling

Demiro primary school 1 1 1 1 1 1 1 1 4 4Purposive Sampling

Bright parents junior 

primary school

1 1 1 1 1 1 1 1 4 4Purposive Sampling

Fountain public primary 

school,Namatala

1 1 1 1 1 1 1 1 4 4Purposive Sampling

Raising hope infant school 1 1 1 1 1 1 1 1 4 4Purposive Sampling

Royale primary school 1 1 1 1 1 1 1 1 4 4Purposive Sampling

St.Mark junior primary 

school

1 1 1 1 1 1 1 1 4 4Purposive Sampling

Liz primary school 1 1 1 1 1 1 0 0 3 3Purposive Sampling

Bright parents junior 

primary school

1 1 1 1 1 1 1 1 4 4Purposive Sampling

Total 19 19 20 20 20 20 18 18 77 77
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